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SecRQdaU\ ReVeaUch
OUgaQL]aWLRQ aQd IQdXVWU\ BacNgURXQd

The RRnald McDRnald HRXVe ChaUiWieV RSened in PhiladelShia, Pa., in 1974, and aimV WR

SURYide hRXVing fRU familieV Zhile WheiU childUen haYe e[Wended VWa\V in neaUb\ hRVSiWalV. ³The

miVViRn Rf RRnald McDRnald HRXVe ChaUiWieV iV WR cUeaWe, find and VXSSRUW SURgUamV WhaW

diUecWl\ imSURYe Whe healWh and Zell-being Rf childUen and WheiU familieV.´ (³AbRXW UV,´ n.d.).

ThiV iV an incUedibl\ imSRUWanW caXVe becaXVe ZiWhRXW RMHC VXSSRUW, man\ Rf WheVe familieV

cRXld nRW affRUd WR be ZiWh WheiU childUen Zhile Whe\ XndeUgR e[Wended hRVSiWal VWa\V.

CRPSRVLWLRQ

TheOUg (n.d.) liVWed Whe fRllRZing cRmSRViWiRn fRU RMHC:

Ɣ PUeVidenW & CEO: Sheila MXVRlinR

○ Chief Rf Field OSeUaWiRnV OfficeU: JaneW BXUWRn

○ Chief Rf MaUkeWing and DeYelRSmenW OfficeU: Kell\ DRlan

○ SecUeWaU\: MahUXkh HXVVain

○ TUeaVXUeU: SSeUR DURXliaV

○ Chief Financial OfficeU: SWace\ BifeUR

■ BRaUd Rf AdYiVRUV: cRnViVWV Rf 30 WUXVWeeV

PURgUaPV

ThiV chaUiW\ fRcXVeV Rn WhUee main SURgUamV:

Ɣ The mRVW Zell-knRZn Rf Zhich being Whe hRXVing SURgUamV neaU WRS childUen¶V hRVSiWalV

WR SURYide famil\ membeUV a Slace WR VWa\ and mealV ZiWhRXW an\  cRVW (³OXU ImSacW,´

n.d.).

Ɣ The\ alVR SURYide TXieW URRmV diUecWl\ in Whe hRVSiWalV fRU familieV WR eVcaSe and UeVW

dXUing lRng  da\V Rf WUeaWmenW (³OXU ImSacW,´ n.d.).
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Ɣ LaVWl\, Whe chaUiW\ haV Whe RRnald McDRnald CaUe MRbile SURgUamV Zhich SURYide denWal

and medical caUe ZiWh nR chaUge WR XndeUVeUYed cRmmXniWieV (³OXU ImSacW,´ n.d.).

BXVLQeVV aQd FXQdLQg

The\ aUe able WR UXn WhiV bXVineVV WhURXgh chaUiWable dRnaWiRnV, fXndUaiVing effRUWV and

YRlXnWeeUV. MRne\ iV laUgel\ UaiVed WhURXgh cRUSRUaWe VSRnVRUVhiSV, Whe laUgeVW being

McDRnald¶V. ³MRUe Whan $186 milliRn ZaV dRnaWed WhURXgh McDRnald¶V UeVWaXUanWV laVW \eaU.

ThaW cRXld SURYide mRUe Whan 1.8 milliRn RYeUnighW VWa\V fRU RMHC familieV´ (³CRUSRUaWe

SSRnVRUV,´ n.d.). ThiV SaUWneUVhiS ZiWh McDRnald¶V helSV ZiWh cRmmXniW\ aZaUeneVV eVSeciall\

ZiWh Whe RSWiRn WR dRnaWe ZiWh each UeVWaXUanW RUdeU. OWheU cRUSRUaWe VSRnVRUV inclXde CRca

CRla, AbbVie, La]\ BR\, SRXWhZeVW and mRUe. The VRURUiW\ AlSha DelWa Pi haV named WhiV WheiU

naWiRnal ShilanWhURS\ Zhich laUgel\ helSV ZiWh fXndUaiVing effRUWV (³CRUSRUaWe SSRnVRUV,´ n.d.).

The chaUiW\ alVR UaiVeV mRne\ and UeVRXUceV WhURXgh WheiU ZiVhliVW camSaign. VRlXnWeeUV

geW aVVigned iWemV like WR\V, fRRd and gifW caUdV WR dRnaWe WR VRme Rf Whe RMHC familieV in need.

VRlXnWeeUV alVR SXUchaVe and cRRk mealV, clean Whe hRXVeV and gUeeW incRming familieV. One Rf

Whe laUgeVW fXndUaiVing effRUWV iV ZiWh TeamRMHC MaUaWhRn in ChicagR each \eaU. RXnneUV

Sledge a ceUWain dRnaWiRn SeU mile UXn. Since 2006, Whe chaUiW\ haV had aSSUR[imaWel\ 7,700

UXnneUV and $11.7 milliRn dRnaWed (³RXn Whe ChicagR MaUaWhRn ZiWh RMHC,´ n.d.)

NaWLRQaO aQd CXUUeQW TUeQdV:
ReOeYaQW IVVXeV

SRme UeleYanW iVVXeV aURXnd WhiV caXVe inclXde Whe debaWe Rf geWWing Whe COVID-19

Yaccine. SRme backlaVh abRXW WhiV can be fRXnd XndeU ³UecenW media cRYeUage´ belRZ. OWheU

iVVXeV inYRlYing Whe SRVW-Sandemic ZRUld inclXde Whe facW WhaW man\ cRUSRUaWiRnV  and indiYidXal

dRnRUV aUe VWUXggling financiall\ and cannRW make aV geneURXV Rf dRnaWiRnV aV Whe\ did

SUeYiRXVl\. AnRWheU iVVXe WhaW all nRnSURfiWV face iV WhaW Whe\ mXVW mainWain Wa[-e[emSW VWaWXV
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XndeU 5-1(U) cRmSliance. WiWh eYeU changing legiVlaWiRn Rn WhiV, iW iV imSRUWanW fRU Whe chaUiW\ WR

enVXUe Whe\ meeW WheiU Wa[ UeTXiUemenWV (WeaYeU, n.d.). MRUe SURblemV and RSSRUWXniWieV Zill be

diVcXVVed belRZ.

CRPSeWLWLYe FUaPe

RRnald McDRnald HRXVe ChaUiWieV RSeUaWeV inWeUnaWiRnall\, ZiWh RYeU 685 SURgUamV in

60 cRXnWUieV and UegiRnV. WiWhin WhRVe 685 SURgUamV, RMHC RffeUV 380 RRnald McDRnald

HRXVe SURgUamV, 265 RRnald McDRnald Famil\ RRRm SURgUamV and 40 RRnald McDRnald CaUe

MRbile SURgUamV (³HRme,´ n.d.).

CRPSeWLWRUV

AlWhRXgh WheUe iV nR diUecW cRmSeWiWiRn fRU RRnald McDRnald HRXVe ChaUiWieV, MiUacleV

fRU KidV (MFK) and Whe SWaUlighW & Child HealWh FRXndaWiRn aUe cRnVideUed WR be RMHC¶V

clRVeVW cRmSeWiWRUV fRU helSing cUiWicall\ ill childUen and WheiU familieV.

MiUacleV fRU KidV iV a nRn-SURfiW baVed in SRXWheUn CalifRUnia WhaW helSV familieV ZiWh ill

childUen b\ Sa\ing billV, SURYiding hRXVing and SURYiding cRXnVeling acWiYiWieV. MFK SURYideV

gUanWV XS WR $500 SeU mRnWh fRU familieV VWUXggling WR Sa\ billV like UenW, XWiliWieV, inVXUance and

mRUe. TheUe aUe cXUUenWl\ 168 familieV UeceiYing financial aVViVWance fURm MiUacleV fRU KidV and

all familieV aUe SUe-VcUeened and UefeUUed WR Whe RUgani]aWiRn b\ WRS childUen¶V hRVSiWalV. SimilaU

WR RRnald McDRnald HRXVeV, MiUacleV fRU KidV haV MiUacle manRU, a Vafe, affRUdable and

lRng-WeUm hRXVing RSWiRn fRU 12 familieV. MiUacle ManRU iV lRcaWed aURXnd Whe cRUneU fURm Whe

ChildUen¶V HealWh OUange CRXnW\ (CHOC) ChildUen¶V HRVSiWal. MiUacleV fRU KidV alVR SURYideV

cRXnVeling and acWiYiWieV fRU Whe famil\ membeUV and WheiU childUen. The cRXnVeling SURgUamV

eTXiS famil\ membeUV ZiWh VWUeVV UedXcing WechniTXeV WR baWWle deSUeVViRn and an[ieW\ aV WheiU

child UeceiYeV medical WUeaWmenW. TheUe iV alVR Whe SXUf and Paddle CamS WhaW allRZV Whe
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cUiWicall\ ill childUen and WheiU ViblingV WR VSend a da\ aW Whe beach WR e[SeUience Whe jR\V Rf

childhRRd. AlVR, MiUacleV fRU KidV Zill SURYide Whe familieV clRWhing XSRn UeTXeVW, bXW iW iV nRW

Whe RUgani]aWiRn¶V main gRal (³HelS iV Rn Whe Za\,´ n.d.).

SWaUlighW & Child HealWh FRXndaWiRn RffeUV a YaUieW\ Rf UeVRXUceV WR childUen UeceiYing

inWenVe medical WUeaWmenW. The RUgani]aWiRn haV VhiSSed RYeU $19.3 milliRn in bRRkV, WR\V,

gameV, aUWV and cUafWV and RWheU iWemV WhaW haYe been diVWUibXWed WR RYeU 2.6 milliRn childUen.

SWaUlighW alVR SURYideV edXcaWiRnal UeVRXUceV, VXch aV YaUiRXV VWem acWiYiWieV, WR helS VeUiRXVl\ ill

kidV cRnWinXe WR gURZ and leaUn Zhile UeceiYing WUeaWmenW. The nRn-SURfiW iV mRVW knRZn fRU iWV

diVWUibXWiRn Rf YaUiRXV WechnRlRg\ SURdXcWV. NeaUl\ 7,5000 SWaUlighW Gaming SWaWiRnV haYe

deliYeUed haSSineVV WR RYeU 13.4 milliRn childUen aV Zell aV 18,000 SWaUlighW ViUWXal RealiW\

HeadVeWV WhaW haYe WUanVfRUmed Whe hRVSiWal e[SeUience fRU mRUe Whan 999,000 cUiWicall\-ill

childUen (³ImSacW RYeUYieZ,´ n.d.).

CRPSeWLWRU SWUeQgWhV aQd WeaNQeVVeV

A VWURng VWUengWh Rf MiUacleV fRU KidV iV WhaW Whe RUgani]aWiRn SURYideV UeVRXUceV RWheU

Whan hRXVing fRU familieV ZiWh a cUiWicall\-ill child, bXW Whe hRXVing and RWheU UeVRXUceV aUe Rnl\

aYailable in SRXWheUn CalifRUnia. SimilaUl\ WR MiUacleV fRU KidV, SWaUlighW & Child HealWh

FRXndaWiRn SURYideV a SleWhRUa Rf UeVRXUceV WR childUen UeceiYing medical caUe and haV

SaUWneUVhiSV ZiWh big-name bUandV inclXding NinWendR and RadiR Fl\eU. One ZeakneVV Rf Whe

RUgani]aWiRn iV WhaW Whe main aUea Rf fRcXV iV Rn Whe child¶V hRVSiWal e[SeUience UaWheU Whan Whe

famil\ Vince iW dReV nRW SURYide an\ VRUW Rf fXnding RU hRXVing. Since Whe fRcXV iV Rn hRVSiWal

e[SeUience, Whe UeVRXUceV SURYided b\ SWaUlighW & Child HealWh FRXndaWiRn aUe Rnl\ aYailable aW

Whe hRVSiWal.

MedLa aQd EYeQWV
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BRWh MiUacleV fRU KidV and SWaUlighW & Child HealWh FRXndaWiRn SUimaUil\ XVe FacebRRk,

InVWagUam, TZiWWeU and LinkedIn WR SURmRWe WheiU RUgani]aWiRn and eYenWV. SWaUlighW Child &

HealWh FRXndaWiRn SUimaUil\ fRcXVeV Rn diVWUibXWiRn Rf SURdXcWV UaWheU Whan eYenWV, bXW Whe

RUgani]aWiRn hRVWV an annXal SWaUlighW Ball. The fXndUaiVing Gala iV held in diffeUenW lRcaWiRnV

acURVV Whe U.S. and Zill be held in OklahRma CiW\ WhiV \eaU. The caUniYal-Whemed fRUmal eYenW

Zill celebUaWe Whe 40-\eaU anniYeUVaU\ Rf Whe ChildUen¶V HealWh FRXndaWiRn and iWV meaningfXl

imSacW Rn Whe cRmmXniW\ (³SWaUlighW Ball,´ n.d.). MiUacleV fRU KidV haV a YaUieW\ Rf eYenWV

WhURXghRXW Whe \eaU. ThiV \eaU alRne, MFK haV held a 25Wh AnnXal SWaUV and SWUiSeV TRXUnamenW,

MiUacleV fRU KidV GRlf InYiWaWiRnal, Back-WR-SchRRl BaVkeW Rf MiUacleV and Whe NighW Rf

MiUacleV Gala. The RUgani]aWiRn Zill hRVW a ThankVgiYing BaVkeW Rf MiUacleV eYenW in NRYembeU

(³OXU eYenWV,´ n.d.).

IQWeUSUeWaWLRQ aQd ASSOLcaWLRQ

AfWeU e[amining cRmSeWiWRUV, iW iV eYidenW hRZ XniTXe RRnald McDRnald HRXVe ChaUiWieV

iV. The RUgani]aWiRn VeemV WR be Whe Rnl\ nRn-SURfiW WhaW SURYideV hRXVing fRU familieV gRing

WhURXgh medical WUeaWmenW aW an inWeUnaWiRnal leYel. The clRVeVW cRmSeWiWRU Rf RMHC ZRXld be

MiUacleV fRU KidV, bXW Whe RUgani]aWiRn iV Vmall and aUea-VSecific. AlVR, MiUacleV fRU KidV RffeUV

cheaS hRXVing fRU familieV Zhile RMHC haV a Sa\-ZhaW-\RX-can SRlic\. IW iV imSRUWanW WR aSSl\

Whe laUge, inWeUnaWiRnal imSacW Rf RMHC WhURXghRXW Whe camSaign.

TaUgeW AXdLeQce

RRnald McDRnald HRXVe ChaUiWieV VhRXld aWWemSW WR Ueach WaUgeW aXdienceV in Whe fRllRZing

Za\V.

IQWeUQaO AXdLeQce
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Ɣ While neZ dRnRUV and YRlXnWeeUV aUe e[WeUnal aXdienceV, cXUUenW dRnRUV and YRlXnWeeUV

VhRXld be cRnVideUed aV inWeUnal aXdienceV. ThURXgh cRmmXnicaWing effecWiYel\ abRXW Whe

gRRd ZRUk WhaW RMHC iV dRing, Whe chaUiW\ can mRWiYaWe WheVe imSRUWanW SXblicV WR

cRnWinXe helSing RMHC achieYe iWV gRal Rf SURYiding VXSSRUW fRU Whe Zell-being Rf

childUen and WheiU familieV.

Ɣ AccRUding WR daWa fURm DRXble Whe DRnaWiRn (2022), 67% Rf ZRUldZide dRnRUV alVR

YRlXnWeeU ZiWhin WheiU lRcal cRmmXniW\, VR iW¶V likel\ WhaW effecWiYe cRmmXnicaWiRn cRXld

Ueach bRWh Rf WheVe gURXSV ZiWh ke\ meVVageV abRXW mainWaining VXSSRUW and cRnWinXing

WR make a diffeUence.

E[WeUQaO AXdLeQce

Ɣ NeZ dRnRUV and YRlXnWeeUV cRnVWiWXWe a VecRndaU\ e[WeUnal aXdience. Reaching WheVe

WaUgeW SXblicV iV imSRUWanW WR cRnWinXe Whe gURZWh Rf RMHC VXSSRUW VeUYiceV. AccRUding

WR Whe U.S. BXUeaX Rf LabRU SWaWiVWicV (2016), YRlXnWeeUV Wend WR be maUUied and beWZeen

Whe ageV Rf 35 and 54.

PULPaU\ TaUgeW

Ɣ The WaUgeW aXdience fRU Whe RRnald McDRnald HRXVe ChaUiW\ iV familieV ZiWh childUen in

need Rf medical WUeaWmenW. MRUe VSecificall\, RMHC chaSWeUV VXSSRUW Whe familieV Rf

childUen aged XS WR 21 ZhR aUe UeceiYing WUeaWmenW aW a neaUb\ hRVSiWal RU RWheU medical

faciliW\. HRZeYeU, Whe clienW iV nRW WU\ing WR Ueach Whe childUen ZiWh meVVageV abRXW

aYailable UeVRXUceV, aV childUen Zill nRW be Whe RneV WR aUUange VWa\V aW RMHC chaSWeUV.

In SaUWicXlaU, SaUenWV ZRXld be a VWUaWegic WaUgeW aXdience becaXVe Whe\ aUe W\Sicall\ Whe

SeRSle WhaW Ueach RXW abRXW XVing RMHC UeVRXUceV.We ZanW WR cRnnecW ZiWh SaUenWV b\

demRnVWUaWing hRZ RMHC UeVRXUceV can benefiW WheiU childUen and WheiU famil\ aV a
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ZhRle becaXVe WhaW cRmmXnicaWiRn cRXld dUiYe Whem WR Wake adYanWage Rf WhRVe

UeVRXUceV.

DePRgUaShLc SegPeQWV

● RMHC SURmRWeV diYeUViW\ and helSV an\ and eYeU\ demRgUaShic.

Ɣ Seeing aV SaUenWV aUe Whe SUimaU\ WaUgeW Rf WhiV camSaign, cRmmXnicaWiRnV VhRXld WaUgeW

maUUied indiYidXalV. Since Whe familieV WhaW RMHC VeUYeV Wend WR be \RXngeU,

cRmmXnicaWiRnV VhRXld alVR WaUgeW SeRSle beWZeen Whe ageV Rf 30 and 49.

Ɣ AlWhRXgh adXlWV ZiWhin Whe WaUgeW age Uange Wend WR liYe in XUban aUeaV, childUen aUe

incUeaVingl\ UeViding in Whe VXbXUbV Rf laUge meWURSRliWan aUeaV. AVVXming WhaW man\ Rf

WheVe childUen liYe ZiWh WheiU SaUenWV, Whe cRmmXnicaWiRnV fRU WhiV camSaign VhRXld aim

fRU adXlWV ZiWhin Whe WaUgeW age Uange in WheVe aUeaV in hRSeV WR Ueach SaUenWV (FU\, 2020).

PV\chRgUaShLc SegPeQW

Ɣ Since RMHC UeYRlYeV aURXnd VeUYing familieV, Whe WaUgeW aXdience Zill Slace VignificanW

imSRUWance Rn famil\. Seeing aV man\ RMHC beneficiaUieV aUe gRing WhURXgh difficXlW

WimeV, Whe\ Zill eVSeciall\ Slace an emShaViV Rn mainWaining famil\ bRndV aV a VXSSRUW

V\VWem.

SRcLaO MedLa POaWfRUPV

Ɣ RMHC VhRXld Ueach Whe WaUgeW aXdience WhURXgh FacebRRk. FacebRRk iV Whe mRVW SRSXlaU

VRcial media SlaWfRUm RYeUall, bXW iW¶V alVR Whe mRVW SRSXlaU amRng mXlWiSle Rf RXU

imSRUWanW demRgUaShic facWRUV. Of indiYidXalV aged 30-49, 77% UeSRUW XVing FacebRRk.

FXUWheUmRUe, 70% Rf FacebRRk membeUV XVe Whe SlaWfRUm dail\, meaning WhaW WheUe aUe

UeSeaWed RSSRUWXniWieV WR Ueach Whe WaUgeW aXdience ZiWh imSRUWanW meVVaging (PeZ

ReVeaUch CenWeU, 2021).
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Ɣ AccRUding WR Whe Vame aUWicle fURm Whe PeZ ReVeaUch CenWeU, Whe Vame age demRgUaShic,

alRng ZiWh a VignificanW majRUiW\ Rf indiYidXalV in XUban and laUge meWURSRliWan VXbXUban

aUeaV, XVeV YRXTXbe cRnViVWenWl\. ThiV cRXld SURYide Whe RSSRUWXniW\ WR VhaUe mRUe

lRng-fRUm cRnWenW abRXW Whe VeUYiceV and UeVRXUceV aYailable WR Whe WaUgeW aXdience.

CRPPXQLcaWLRQV AXdLW
ReceQW MedLa CRYeUage

1. HelS FamilieV ThiV HRlida\ SeaVRn

An aUWicle SXbliVhed b\ RMHC (OcW. 18, 2022), liVWV Whe Za\V SeRSle can cRnWUibXWe WR

RMHC WhiV hRlida\ VeaVRn. ThiV fiUVW RSWiRn iV WR dRnaWe and VSRnVRU Whe decRUaWing Rf a

ChUiVWmaV WUee aW Whe RMHC lRcaWiRn neaU LXUie ChildUen¶V HRVSiWal. The\ aUe alVR

encRXUaging making dRnaWiRnV in Whe fRUm Rf gaV gifW caUdV. ThiV aUWicle iV a gUeaW Za\ WR

SURmRWe Whe chaUiW\ and encRXUage SeRSle WR giYe dXUing  Whe hRlida\ VeaVRn.

2. TaWe CamSbell'V Famil\

An aUWicle SXbliVhed b\ RMHC (OcW. 3, 2022), deWailV Whe VWRU\ Rf fRXU-\eaU-Rld TaWe

Cambell Rn hiV medical jRXUne\ ZiWh RMHC. TaWe¶V mRWheU diVcXVVeV hRZ Whe RRndal

McDRnald hRXVe Whe\ VWa\ed aW alZa\V had a ZaUm meal ZaiWing Zhen Whe\ came hRme

fURm lRng da\V aW Whe hRVSiWal. The\ alVR had acWiYiWieV and Whemed da\V WR helS Whe

childUen keeS WheiU mind Rff Rf WUeaWmenWV. She Vaid Whe VWaff iV incUedibl\ ZelcRming and

Whe chef ZaV alZa\V aYailable WR make mealV and VnackV, Zhich heU famil\ lRYed. RMHC

fUeTXenWl\ UeleaVeV aUWicleV ZiWh VWRUieV Rf familieV ZhR VWa\ ZiWh Whem. ThiV iV a gUeaW

Za\ WR VhRZ RXWVideUV ZhaW Whe chaUiW\ iV Ueall\ all abRXW and can encRXUage dRnaWiRnV.

3. AXgXVW VRlXnWeeU Rf Whe MRnWh - Peg MajeZVki

An aUWicle SXbliVhed b\ RMHC (AXg. 17, 2022), highlighWV Peg MajeZVki. MajeZVki haV

been an RXWVWanding RMHC YRlXnWeeU fRU mRUe Whan 11 \eaUV. In Whe aUWicle, MajeZVki

https://rmhccni.org/news/help-families-this-holiday-season/
https://rmhccni.org/news/tate-campbells-family/
https://rmhccni.org/news/2022-august-volunteer/
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deVcUibeV WhaW Vhe ZaV inVSiUed WR YRlXnWeeU Zhen heU fUiend¶V famil\ VWa\ed aW Whe RRnald

McDRnald HRXVe fRU WhUee mRnWhV Zhile Vhe UeceiYed WUeaWmenW. MajeZVki YRlXnWeeUed

b\ dRing laXndU\, cRRking mealV and cleaning. She haV UecenWl\ VWaUWed making mealV WhaW

can be fUR]en fRU laWeU XVe. MajeZVki Vaid Vhe lRYeV YRlXnWeeUing dXUing heU UeWiUemenW

heUe becaXVe, ³I lRYe WR cRRk, I lRYe being ZiWh SeRSle and I lRYe haYing Whe RSSRUWXniW\

WR dR VRmeWhing VignificanW fRU RWheUV´ (MajeZVki, 2022). ThiV aUWicle deWailV ZhaW

YRlXnWeeUV dR fRU Whe chaUiW\ and hRZ fXlfilling Whe URle can be.

4. NeZ RRnald McDRnald HRXVe inVide NRUWhZeVWeUn Medicine PUenWice WRmen'V HRVSiWal

An aUWicle SXbliVhed b\ RMHC (AXg. 26, 2022), VhaUeV deWailV Rn Whe neZ RRnald

McDRnald HRXVe lRcaWiRn aW NRUWhZeVWeUn Medicine PUenWice WRmen¶V HRVSiWal. IW iV

lRcaWed ne[W WR Whe NeRnaWal InWenViYe CaUe UniW and ZaV deVigned WR keeS mRUe familieV

WRgeWheU in WU\ing WimeV immediaWel\ afWeU biUWh. HRll\ BXckendahl, CEO Rf WhiV RMHC

lRcaWiRn Vaid, ³ThiV neZ RRnald McDRnald HRXVe diUecWl\ VXSSRUWV RXU miVViRn Rf

helSing familieV geW beWWeU WRgeWheU and Zill SURYide familieV ZiWh immediaWe acceVV WR

WheiU hRVSiWali]ed child, 24 hRXUV a da\, 365 da\V a \eaU.´ (BXckendahl, 2022). The aUWicle

When deVcUibeV Whe VWaWe-Rf-Whe-aUW faciliWieV and encRXUageV SaWURnV WR dRnaWe WR SURYide

mRUe familieV ZiWh WhiV RSSRUWXniW\.

5. RRnald McDRnald HRXVe RejecWV Claim iW'V EYicWing UnYaccinaWed FamilieV

The chaUiW\ came XndeU fiUe fRU UeleaVing a VWaWemenW WhaW eYeU\Rne VWa\ing aW WheiU hRXVeV

RYeU Whe age Rf fiYe had WR be YaccinaWed fRU COVID-19 b\ Whe end Rf Whe mRnWh.

VancRXYeU NeZV UeleaVed a VWRU\ Rn Whe VXbjecW (Jan. 15, 2022). A famil\ SRVWed Rn

VRcial media WhaW Whe\ ZeUe being eYicWed fRU nRW being YaccinaWed. The chaUiW\ UeVSRnded

Va\ing Whe\ ZRXld helS find fXUWheU accRmmRdaWiRnV fRU WheVe XnYaccinaWed familieV and

https://rmhccni.org/news/new-ronald-mcdonald-house-inside-northwestern-medicine-prentice-womens-hospital-will-keep-even-more-families-together/
https://www.youtube.com/watch?v=uss4qYN4Bfs
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Whe gRal Rf WhiV mandaWe ZaV WR SURWecW WheiU RWheU SaWienWV fURm Whe YiUXV Zhile

XndeUgRing WUeaWmenW fRU RWheU ailmenWV. AnRWheU famil\ Vaid hRZ Whe annRXncemenW Rf

WhiV neZ mandaWe cRXld haYe been handled diffeUenWl\ WR miWigaWe Whe VhRck Rf Whe neZV

bXW WhaW man\ XlWimaWel\ XndeUVWand WhaW WhiV iV WR SURWecW Whe YXlneUable in Whe hRXVe.

6. RMHC GlRbal PRViWiRn Rn VaccinaWiRn MandaWeV and COVID SafeW\ PURWRcRlV

RMHC naWiRnal headTXaUWeUV SXbliVhed an aUWicle (³PUeVV ReleaVe,´ n.d.) diVcXVVing WheiU

VWance Rn ZhaW Whe\ UecRmmend each indiYidXal chaSWeU dR WR SUeYenW Whe VSUead Rf

COVID-19. The\ UecRgni]e WhaW WheiU familieV aUe cRmSRVed Rf immXnRcRmSURmiVed

childUen. The\ encRXUage each lRcal chaSWeU WR, ³...fRllRZ Whe knRZn meaVXUeV WhaW helS

SUeYenW Whe VSUead Rf Whe cRURnaYiUXV, inclXding YaccinaWiRnV and bRRVWeUV, WeVWing, maVkV

and face cRYeUingV«´ (³PUeVV ReleaVe,´ n.d.). The\ declaUed WhaW iW iV XS WR Whe lRcal

chaSWeUV if Whe\ ZRXld like WR mandaWe YaccineV RU nRW eYen WhRXgh Whe naWiRnal Rffice

highl\ encRXUageV Whem WR dR VR.

7. CBS SaWXUda\ MRUning SSeaUV ZiWh an RMHC Famil\ and JRanna SabaWR AbRXW HRZ

FamilieV aUe ImSacWed b\ InflaWiRn

ThiV neZV VWRU\ SRVWed b\ WaWch CBS SaWXUda\ MRUning Rn OcW. 29, 2022, deWailV hRZ

gaV SUiceV aUe dUiYing inflaWiRn Zhich SXWV a heaY\ bXUden Rn familieV ZhR haYe WR WUaYel

lRng diVWanceV fRU medical WUeaWmenWV. GingeU VincenW, an RMHC beneficiaU\ iV a

15-\eaU-Rld ZiWh bRne canceU ZhR liYeV in a UXUal WRZn and haV WR WUaYel XS WR WZR hRXUV

Rn a dail\ baViV fRU WUeaWmenW and VXUgeUieV. SRmeWimeV heU famil\ can nRW affRUd gaV WR

geW WR Whe man\ aSSRinWmenWV VR RMHC haV VWeSSed in WR helS. A UeSUeVenWaWiYe fURm

RMHC deVcUibed hRZ WheiU VeUYiceV aUe needed mRUe Whan eYeU ZiWh inflaWiRn Rn Whe UiVe.

https://rmhc.org/about-us/media-center/rmhc-global-position-on-covid
https://www.cbs.com/shows/video/_TVGJb6rSzs39Ph_0QdLDXVcug_j_5_e/
https://www.cbs.com/shows/video/_TVGJb6rSzs39Ph_0QdLDXVcug_j_5_e/
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CRPPXQLcaWLRQV AXdLW

AV Rf OcW. 26, 2022, Whe RRnald McDRnald HRXVe ChaUiWieV (RMHC) FacebRRk accRXnW

haV an eVWimaWed 1.2 milliRn likeV, Whe InVWagUam accRXnW haV 25,600 fRllRZeUV, Whe Tik TRk

accRXnW haV 5,224 fRllRZeUV, Whe TZiWWeU accRXnW haV 34,900 fRllRZeUV and Whe RRnald McdRnald

HRXVe ChaUiWieV LinkedIn Sage haV 35,837 fRllRZeUV. AlWhRXgh man\ SRVWV aUe UeXVed Rn each

RMHC accRXnW, each VRcial SlaWfRUm Zill haYe YaU\ing SRVWV WhaW aUe nRW feaWXUed Rn RWheU

accRXnWV. B\ lRRking aW bRWh Whe fRllRZeU cRXnW and Whe engagemenW, iW iV eYidenW WhaW FacebRRk

iV Whe mRVW VXcceVVfXl SlaWfRUm fRU Whe RUgani]aWiRn, Zhich ZRXld make VenVe giYen Whe age

demRgUaShic Rf RXU WaUgeW aXdience. AlVR, Whe majRUiW\ Rf cRmmenWV Rn Whe FacebRRk Sage

cRnViVW Rf WRXching WeVWimRnialV fURm SaVW RRnald McDRnald HRXVe UeVidenWV, Zhile Whe TZiWWeU,

InVWagUam and LinkedIn cRmmenWV aUe mRVWl\ fURm RWheU RUgani]aWiRnV. AVide fURm VRcial

media, RMHC haV an e-neZVleWWeU VenW WR VXbVcUibeUV.

IW iV imSRUWanW WR nRWe Whe RRnald McDRnald HRXVe Tik TRk accRXnW aV WheUe iV

VXbVWanWial URRm fRU gURZWh. The fiUVW YideR Rn Whe accRXnW ZaV SRVWed Rn NRY. 11, 2021 and haV

17,800 likeV and RYeU 40 milliRn YieZV. Since Whe SRVWing Rf Whe fiUVW YideR, RMHC haV Rnl\

SRVWed eighW RWheU YideRV. The mRVW UecenW Tik TRk, SRVWed Rn OcW. 9, 2022, feaWXUeV RMHC Weam

SaUWiciSanWV in Whe ChicagR MaUaWhRn. The YideR UeceiYed 11 likeV and 259 YieZV. If cRnViVWenW,

RRnald McDRnald HRXVe ChaUiWieV cRXld XWili]e WhiV SlaWfRUm fRU eYenWV, famil\ WeVWimRnialV and

annXal dRnaWiRn da\V and eYenWV.

SWOT AQaO\VLV
SWUeQgWhV

The bUand aZaUeneVV fRU RRnald McDRnald HRXVe ChaUiWieV iV VWURng aV WheiU laUgeVW cRUSRUaWe

SaUWneU iV McDRnald¶V. InfRUmaWiRn abRXW dRnaWing can be fRXnd aW an\ UeVWaXUanW lRcaWiRn and

cXVWRmeUV Zill fUeTXenWl\ be aVked WR dRnaWe ZiWh each RUdeU. AnRWheU VWUengWh iV WhaW WhiV chaUiW\
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VXSSRUWV an incUedible caXVe and SXllV Rn Whe heaUWVWUingV Rf dRnRUV, encRXUaging Whem WR

cRnWUibXWe. RMHC iV alVR Whe Rnl\ chaUiW\ Rf WhiV W\Se WR haYe an inWeUnaWiRnal Ueach.

WeaNQeVVeV

RMHC diVcXVVeV hRZ Whe\ bXild hRXVeV clRVe WR Whe laUgeVW childUen¶V hRVSiWalV in each VWaWe.

BecaXVe Rf WhiV, Whe\ mighW be miVVing RXW Rn adding lRcaWiRnV neaU VmalleU hRVSiWalV. A

ZeakneVV WhaW cRmeV ZiWh being a nRnSURfiW iV WhaW Whe\ haYe WR caUefXll\ make VXUe Whe\

mainWain Wa[-e[emSW VWaWXV XndeU Whe 501(U) InWeUnal ReYenXe CRde (WeaYeU, 2022).

OSSRUWXQLWLeV

TheUe iV alZa\V Whe RSSRUWXniW\ ZiWhin an\ chaUiW\ WR SaUWneU ZiWh mRUe cRUSRUaWe VSRnVRUV and

cUeaWe neZ, e[ciWing camSaignV WR encRXUage dRnaWiRnV. FXUWheUmRUe, man\ Rf Whe cRUSRUaWiRnV

RffeU dRnaWiRn-maWching SURgUamV. In 2021, 65% Rf FRUWXne 500 cRmSanieV RffeUed dRnaWiRn

maWching, and 84% Rf dRnRUV Vaid WhaW Whe\ ZeUe mRUe likel\ WR dRnaWe if WheiU cRmSan\ RffeUV WR

maWch (DRXble Whe DRnaWiRn, 2022). FXUWheUmRUe, RMHC cXUUenWl\ lackV a VignificanW

inWeUnaWiRnal SUeVence in cRmSaUiVRn WR cRmSeWiWRUV. IW cRXld e[Sand WR beWWeU cRnnecW ZiWh

inWeUnaWiRnal aXdienceV.

ThUeaWV

The SRVW-Sandemic ZRUld iV a WhUeaW WR RMHC, aV WheUe iV debaWe Rn YaccinaWiRn VWaWXV. IW iV XS WR

Whe diVcUeWiRn Rf each RMHC chaSWeU WR decide if iW Zill UeVWUicW familieV ZiWhRXW COVID-19

YaccinaWiRnV (³PUeVV ReleaVe,´ n.d.). FamilieV UeViding in RMHC hRXVeV WhaW dR nRW UeTXiUe Whe

YaccineV mighW nRW feel cRmfRUWable e[SRVing WheiU cUiWicall\-ill child WR CRURnaYiUXV. The

chaSWeUV WhaW haYe Yaccine UeTXiUemenWV mighW alVR UiVk lRVing YRlXnWeeUV ZhR dR nRW ZanW WR geW

YaccinaWed. IW iV alVR a Wime Rf financial VWUXggle and dRnRUV cannRW affRUd WR be aV geneURXV aV in

SUeYiRXV \eaUV.
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PURbOeP aQd OSSRUWXQLW\ SWaWePeQWV

As a nonprofit organi]ation, RMHC prioriti]es serYice and relies on donors and YolXnteers to

e[ecXte its missions. As cXrrent data from the PeZ Research Center (2022) sXggests, RMHC can

reach these families and indiYidXals in the sXbXrbs of large metropolitan areas. GiYen its lack of

international presence, RMHC coXld also take adYantage of the opportXnit\ to groZ on a global

scale. ThURXgh imSlemenWing effecWiYe VRcial media WacWicV, RRnald McDRnald HRXVe ChaUiWieV

Zill achieYe a VWURngeU UelaWiRnVhiS ZiWh beneficiaUieV, dRnRUV and YRlXnWeeUV b\ e[Sanding iWV

Ueach in VXbXUban and inWeUnaWiRnal maUkeWV.

GRaOV aQd ObMecWLYeV

GRaOV

(1) ReceiYe $25,000 in dRnaWiRnV fURm Whe hRlida\ giYe-a-WhRn Sage.

(2) IncUeaVe fRllRZeUV, likeV, cRmmenWV and YieZV Rn Tik TRk and FacebRRk.

(3) IncUeaVe cXUUenW Ueach b\ hRVWing a UecRUd nXmbeU Rf familieV in RMHC hRXVeV.

ObMecWLYeV
IQfRUPaWLRQaO

Ɣ IncUeaVe aZaUeneVV Rf RMHC WhURXgh VRcial media SlaWfRUmV like FacebRRk b\

mRniWRUing and incUeaVing RXU VRcial media Ueach b\ 20% b\ Jan. 1, 2023.

BehaYLRUaO

Ɣ CUeaWe a hRlida\-Whemed giYe-a-WhRn dRnaWiRn Sage RSen fURm Dec. 1, 2022, WR

Dec. 14, 2022, WR VimXlWaneRXVl\ benefiW Whe childUen and edXcaWe SeRSle Rn hRZ

WheiU dRnaWiRnV aUe XVed b\ RMHC.

AWWLWXdLQaO

Ɣ IncUeaVe RMHC FacebRRk likeV b\ 3% b\ Jan. 1, 2023, ZiWh a meaVXUemenW VWaUW

daWe Rf Dec. 1, 2023.
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ThePeV aQd MeVVageV

ThePeV

The Wheme fRU WhiV camSaign Zill be ³HelS fRU Whe HRlida\V.´ ThiV Wheme Zill SURmRWe helSing

familieV in need dXUing Whe hRlida\ VeaVRn, Zhile alVR encRXUaging RWheUV WR YRlXnWeeU and

dRnaWe in hRnRU Rf Whe hRlida\ VSiUiW.

Ke\ MeVVageV

The fRllRZing ke\ meVVageV Zill be Slaced SURminenWl\ WhURXghRXW Whe camSaign.

Ɣ RMHC SURYideV milliRnV Rf RYeUnighW VWa\V fRU familieV in need each \eaU.

Ɣ RMHC cUeaWeV and VhaUeV SRZeUfXl VWRUieV WhURXgh iWV VRcial media channelV.

Ɣ DRnaWiRnV WR RMHC Zill cUeaWe imSacWfXl changeV dXUing WhiV hRlida\ VeaVRn.

SWUaWegLeV

Ɣ CUeaWe and SRVW neZ and e[ciWing infRgUaShicV Rn RMHC VRcial media SlaWfRUmV WR

SURmRWe Whe hRlida\ camSaign.

Ɣ DeYelRS a giYe-a-WhRn dRnaWiRn Sage and SURmRWe Whe hRlida\ fXndUaiVeU Rn WUadiWiRnal

and VRcial media SlaWfRUmV.

Ɣ EncRXUage FacebRRk engagemenW ZiWh a WUackable haVhWag and giYeaZa\V.

TacWLcV

Ɣ PRVW Whe infRgUaShicV WR RMHC VRcial media accRUding WR a deVignaWed cRnWenW calendaU.
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Ɣ Make Whe giYe-a-WhRn dRnaWiRn Sage SXblic WR allRZ YieZeUV WR dRnaWe WR Whe hRlida\

fXndUaiVeU.

Ɣ CRnWinXall\ XSdaWe Whe camSaign Sage WR enVXUe WhaW cXUUenW and SRWenWial YRlXnWeeUV

Uemain XS-WR-daWe Rn XScRming eYenWV and infRUmaWiRn.

Ɣ CRndXcW a SRVW-camSaign VXUYe\ WR deWeUmine Whe RYeUall effecWiYeneVV Rf Whe VRcial

media camSaign.

EYaOXaWLRQ

The UeVXlWV Rf WhiV camSaign Zill be eYalXaWed in WeUmV Rf RXWSXWV and RXWcRmeV.

OXWSXWV

Ɣ TUack Whe nXmbeU Rf VRcial media cRmmXnicaWiRnV SURdXced WhURXgh HRRWVXiWe

and BXffeU. ThiV meaVXUemenW Zill VeUYe aV Whe eYalXaWiRn Rf WhiV camSaign¶V

VXcceVV in fXlfilling iWV infRUmaWiRnal RbjecWiYe.

OXWcRPeV

Ɣ TUack Whe engagemenW ZiWh VRcial media SRVWV and accRXnWV, inclXding likeV,

cRmmenWV and incRming diUecW meVVageV. ThiV meaVXUemenW Zill VeUYe aV Whe

eYalXaWiRn Rf WhiV camSaign¶V VXcceVV in fXlfilling iWV behaYiRUal RbjecWiYe.

Ɣ TUack dRnaWiRnV made WhURXgh Whe camSaign Sage. ThiV meaVXUemenW Zill VeUYe

aV Whe eYalXaWiRn Rf WhiV camSaign¶V VXcceVV in fXlfilling iWV mRWiYaWiRnal and

behaYiRUal RbjecWiYeV.

Ɣ TUack neZ YRlXnWeeUV WhaW Vign XS WhURXgh Whe camSaign Sage. ThiV meaVXUemenW

Zill VeUYe aV Whe eYalXaWiRn Rf WhiV camSaign¶V VXcceVV in fXlfilling iWV

mRWiYaWiRnal and behaYiRUal RbjecWiYeV.
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Ɣ TUack VXUYe\ UeVSRnVeV fURm Whe end Rf Whe camSaign. The cRnWenW Rf WheVe

UeVSRnVeV Zill VeUYe aV a meaVXUemenW Rf Whe camSaign¶V VXcceVV in fXlfilling iWV

infRUmaWiRnal, mRWiYaWiRnal and behaYiRUal RbjecWiYeV.
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